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Learning online is a great way to help students continue to enjoy the many benefits 

of music education during the current school closure and social distancing measures. 

Although it is not the same as face-to-face music activities or lessons, it is still very 

effective for learning, and for maintaining a virtual musical community. 

 

For those who don’t have a fast enough internet connection for live online video 

lessons, BEAT tutors will be able to recommend resources, and support students’ 

practice at home by other means such as phone and email, possibly using video 

exchange.  But for the majority of people, live online lessons will be the best 

way forward. 

 
 

This guide sets out what is needed to make live online video lessons work for you 

and will look at: 

• Getting set up for live online tuition 

• Tips to help live online tuition work better 

• Guidelines to safeguard students, tutors and families 
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Getting set up for live online tuition 

BEAT uses the online platform Zoom for music lessons and activities. Using Zoom means that the 

parents and students do not have direct contact with staff outside the lesson, as the “meeting room” 

closes after the lesson. Zoom also has the advantage of being easy to access for first time users. 

 

Equipment needed 
You’ll need a PC, Mac, tablet or smartphone. The device will need to have a built-in camera, or a 

webcam attached. It will also need to have a built-in microphone and speaker, or for better quality 

you can use headphones. You can also use a headset with mic, or a pair of headphones that have a 

built-in mic (as often used for phones). 

 

Try out Zoom 
Zoom can be found here h ttps://zoom.us/ and it is free to sign up. If you don’t sign up in advance, 

then the first time you join a lesson (Zoom meeting) by clicking on a link sent by the tutor, you will 

be prompted to register, which is a straightforward process. It’s worth taking a bit of time to 

experiment with the app before your first lesson. 

 

Internet connection 
For most people their internet connection should be sufficient for good quality video and audio. It is 

worth testing this with friends or family before your first lesson.  If it seems slow there are several 

things you can try: 

• If you are using wi-fi, move your device closer to the router (if you’re far away the wi-fi 

signal isn’t as strong), or use an ethernet cable to connect your computer to the router. 

• Close other programs on your computer, especially email programs, web browsers, and any 

messaging or streaming apps. 

• Check that other people in the house aren’t using the internet at the same time (especially 
streaming video or TV). 

• Test the speed of your internet connection, for example, here h ttps://www.speedtest.net 

• If there is a temporary problem with your line, you can contact your service provider to ask 
them to check for faults on the line. 

Not everyone has a fast broadband internet connection, or good mobile data signal. This can result 

in lower video quality, but generally the sound will be prioritised so you should be able to hear the 

tutor. If the speed is too slow where you live to make this work (for both landline and mobile data) 

then you may have to explore alternatives for distance learning as mentioned in the introduction. 

 

Initiating a lesson 
The tutor will email you (via the parent/carer email address) with a date/time and a link which the 

student should click when it is time for the lesson to start. The day and time will usually be a 

regular appointment, as it would be for your face-to-face lessons. Once you join via the link, you 

will be placed in a “waiting room” until the tutor is ready. It may take a short while before the tutor 

also joins.  The tutor will log the date and time of each lesson (just as happens in your face-to-face 

lessons). 

 

Please keep to the allotted lesson time. Our tutors will be operating to a timetable as they would 

in schools/academies. Lessons will be forfeited if you miss this time slot. Should our tutor be 

unavailable at an arranged lesson date and time, every effort will be made to rearrange the lesson. 

 

Should a lesson be terminated due to technical issues, every effort will be made to rearrange 

the remaining lesson time at a mutually agreed date and time. 
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Tips to help live online tuition work better 

Communicating online will be an unfamiliar mode of engagement between student and tutor. Many 

aspects of face-to-face teaching translate very well into this new context, but certain adjustments will 

help make the situation work better. Following these tips will save lesson time being wasted on 

practical and technical issues. 
 

Setting up for your lesson 

• Consider your lighting. Where possible, have your light source behind the device, pointing at  

you.  If it is behind you, it puts you in silhouette and makes you hard to see. 

• Check the framing; when you sit or stand in the place you plan to be for the lesson, ensure 

that the tutor can see you and your instrument as you play, eg. a piano tutor needs a view of 

your fingers on the keys. 

• Ideally, wear something that makes you/your instrument easy to see eg. ideally not a 

black outfit in front of a black wall whilst holding a black clarinet! 

• Have a pencil (2B preferably) and rubber to hand, and if possible a metronome. 

• Have some headphones or earbuds to hand if possible; because of the way different 
devices work with the software, they can help you and your tutor hear each other better. 

• Select Turn on Original Sound in Zoom’s preference settings (appears in the top left hand 

corner of the window when enabled). Your tutor may need to talk you through how to enable 

this, and other preference settings that will help you get the best sound when playing. 

• Set your smartphone to ‘Do Not Disturb’ so your lesson is not disrupted by calls or notifications. 

• Please set up and log on 5 minutes before your allotted lesson time. 
 

In your lesson 

• Please be aware there will be a time delay between you and the tutor.  Speak clearly,  

and more slowly than usual. Try not to talk across each other; otherwise you’ll find yourself 

repeating everything to be understood.  

• The tutor may wish to send resources or backing tracks/sheet music.  There is the  

facility for tutors to place a link in the chat box, or email some sheet music, and the student  

can begin making use of these materials while still online.  In some instances tutors can  

share their screen with students and show them something from their computer, such as  

music, a video, or an internet link. 
 

What we expect of parents/carers and their involvement in lessons 
Having the support of a parent/carer is one of the key factors in young people’s musical 

development. It is only natural that you may want to be involved and see what is happening in the 

lesson too. Support from a parent or guardian in setting up the lesson is often needed, and being 

within earshot is important for safety as well as for practical help. We therefore ask that a 

parent/carer is present at the beginning and end of the lesson, and within earshot throughout. 
 

The level of involvement of the adult during the lesson will depend on the age of the student. 

Younger children may need someone in the room to help keep them focused and safe, particularly if 

it's a new activity for them. Too much parental involvement can also be distracting or cause 

shyness. In general it is recommended that, after the first few lessons, the parent/carer is within 

earshot but not “in the lesson”, particularly with older students. 
 

At the end of the lesson, it is helpful for the parent/carer to know about plans for practice and the 

next lesson; please however don’t initiate an extended chat with the tutor about your child’s 

progress at this time, as the tutor may have another online lesson to teach.  You can email your 

tutor (using their BEAT email address) if you want to have a more detailed discussion.
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Guidelines to safeguard students, tutors and families 

Online tuition creates new challenges for safeguarding which need to be taken into account by all 

concerned. Please adhere to the Guidelines below at all times to safeguard students, tutors and 

families. 

 

Only use a parent/carer email and a tutor’s official BEAT email 
Never use a student’s private email or mobile number to arrange lessons. Please do not request a 

tutor’s private email or personal mobile number, or communicate via social media accounts. 

 

Don’t make private arrangements 
Do not make private arrangements for either parents/carers or students to video chat with the tutor 

outside the pre-arranged lesson slot. 

 

Supervision 
• A parent/carer must be present and visible at the beginning and end of the lesson, and 

within earshot at all times during the lesson. If the tutor has reason to believe a 

parent/carer is not within earshot, they have been asked to end the lesson immediately. 

• Do not record any of the online lesson. Tutors have also been told not to do this. 

 

Respect personal boundaries 
The online learning environment should respect the same boundaries as the classroom in our 

schools and academies. Being in your own home can make this harder to remember. Our tutors are 

aware of this and the student should be made aware of this too. 

• Dress appropriately, as you would for a face-to-face lesson 

• Use a family space for the lesson, NOT a bedroom 

• Please ensure no personal/inappropriate information is in shot (this could include 

phone numbers, family photos). 

If the tutor feels the student (or parent/carer) hasn’t met the standard of behaviour expected in a 

school environment, in spite of prompting, or is concerned about something (inappropriate dress or 

language, for example), the tutor will stop the session, and then contact the parent/carer later to 

discuss and help resolve any issues. 

 

Unusual situations 
If an unusual situation arises, for example regarding the location of the lesson, notify the BEAT 

office as soon as possible. 

 

If at any point you or the student feels uncomfortable, end the lesson immediately. 

 

Reporting of any safeguarding concerns is the same as under BEAT’s Safeguarding 

Children and Vulnerable Adults policy (just as it would be in face-to-face lessons in 

schools). Any concerns can be addressed to BEAT’s Designated Safeguarding Leads 
(Sharon Broughall sharon.broughall@beatrust.org.uk and Kerry Reid kerry.reid@beatrust.org.uk)  

 

In conclusion… 
BEAT very much looks forward to continuing with you on your musical journeys, and exploring 

how to build a virtual musical community.  We really appreciate your continued support at this 

time.  Stay safe and well, and if you have any questions, don’t hesitate to contact your tutor, or the 

BEAT office on a dmin@beatrust.org.uk. 


